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Greetings from the desk of e-Tools! Take a look at what's in store for you in early 2020

Mobile Application for Your Community Care Workforce

Take your workday with you wherever you go!

With the e-Tools Mohile App, you have a powerful toal to help
you manage your community care workforce.

MOBILE APP « NMobile access to tasks and client info.
+ Make updates and recard notes.
® o Record travel and startffinish times.
« Respond quickly to changes to staff availability or

client service delivery.

The Maohile App is due for release late March 2020,

Begister your interest now - you'll receive the latest updates
and be the first to know when it's released.
HR Management and Tasking made easy for you

Ensure your staff skills and qualifications records are up
to date.
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The upcoming eHRM application will provide you with a
reliable and accountable staff records management system. It
will also include a Police Checks register with renewal

alerts.
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The Tasking Module within eHRM will help with efficient staff
tasking. Set up tasks based on relevant staff
skills/qualifications and clients' service delivery schedules.

Tasks can also be accessed via mobile devices, powered by
the e-Tools Mobile Application.

Available late March 2020 - contact us for details.

e-Tools Web Applications: Important system requirement change

In preparation for the release of the Mobile App and eHRM,
the system reguirements for all our web applications will
change.

All of our web applications will require .NET
Framework 4.5.

MET Framework 4.5 has been around for a while and used by
many other applications, and if Windows Updates are enabled
on your web server, then it is highly likely this is already
installed. However, we recommend that you have your IT
team check that .MET 4.5 or higher is installed.

Please make appropriate changes to your web servers by
the end of March 2020 to ensure you have uninterrupted

access to the web applications.

Call our suppart line on (03) 9573 3277 if you have any

gueries.

e-Tools at Tri-State Conference, 24-25 Feb 2020

2 elock SEEITTO Meet the e-Tools team at Stand 20 at the Tri-State
WI N IT Conference to see our latest developments and to find out
COMPETITION how to enter our "See It To Win It" conference competition

Conference

The winner will receive a $500 e-Tools discount voucher* and
$10 $500 a $100 prepaid gift card for personal use.

Prepald Gift Card e-Toals Store Discount

We'll see you at the LASA Tri-State Conference, 24-25
February in Albury NSW and the LASA QId Stale Conference,
1-2 April on the Gold Coast (Stand 30),

* Valid for purchase of e-Tools software applications and associated
licences only. Further T&Cs apply, please check with us at the
conference,

eNDIS Claims Module - Monitor your claims status

The eMDIS Claims Module will be available soon for eNDIS
USErs,

The Claims Module is designed to help you monitar your
claims status. It checks your claims and identifies and details
any rejections. This provides you with the opportunity to follow
up rejections in a timely manner, to improve your outcomes.

The Claims Module will be an add-an for existing eNDIS
users for a small fee. Please enquire for more details.

Jenny Burley, our newly appointed Mational Sales Manager,
celebrated a milestone birthday this week.

Congratulations to Jenny on her new appointment and for
reaching a milestone birthday!

Jenny has been with e-Tools since its inception, With years of
experience under her belt, she is able to recognise what your
business needs and customise a solution to meet those
specific requirements. This includes a detailed consulting
and/or training plan in relation to software use, compliance
management and improving viability.
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feel free to get in touch with Jenny on (03) 9573 3277 or
jburley@e-tools.com.au

Thanks from the e-Tools team, and if you have any further queries, please contact us via support@e-
tools.com.au or call us on 03 9573 3277.
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